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Terry Polevoy
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Dear Mr. Polevoy:

Thank you for your electronic correspondence of June 27, 2006, addressed to the Drug
Compliance Verification and Investigation Unit. Your correspondence was brought to my
attention by the Unit. I apologize for the delay in our reply.

Personal shipments of the product EMPower Plus will continue to be permitted entry into
Canada only through Health Canada's Policy on Importations of Drugsfor Human Use Including
Natural Health Products Into Canada (POL-0019). This policy can be found at:

htto://www.hc-sc.gc.ca/dho-mos/comoli-conform/info-orod/drugs-drogues/ool 0019 drugs-
drogues imoort-human use nho-usage humain osn e.html

Commercial shipments will be stopped as these products are not authorized for sale in
Canada, and are subject to the product and site establishment licensing requirements of the
Food and Drugs Act and Natural Health Products Regulations.

If you wish to submit a complaint regarding a health product, please follow
Guide 44 -How to Submit a Consumer Complaint. This document can be found online at :

htto://www.hc-sc.gc.ca/dho-mos/comoli-conform/orob-reoort-raooort/gui-
44 consumer comolaint-olainte consommateur e.html

Yours truly,

Diana Dowthwaite
Director General

Canada


